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Local News

Handling of Snakes by Pest 
Controllers Causes Uproar

In February 2019, a 3m-long python was sighted along 
Orchard Road. Videos emerged online showing one of the 
PCOs stepping on the snake as they struggled to capture 
it. In his line of duty, the PCO also sustained a serious 
snake bite which required hospitalisation. While his action 
raised eyebrows from the public, after an investigation, AVA 
confirmed that there was no mishandling of the snake and 
that the PCO had chosen the best course of action given 
the situation. 

One month later, a video of a snake-handling training 
by another pest control company showed an employee 
throwing and stepping on a python. This caused an uproar 
where animal experts and activists, including, MP Louis Ng, 
expressed horror and strong disapproval of the very rough 
handling and the fact that the same snake is put through 
distress and fatigue in repeated training sessions. 

These incidents are a reminder for pest management 
companies to conduct more stringent and better-informed 
training sessions in order to protect both the animal and 
our staff. 

Dengue Cases Expected to Keep 
Rising

Following 2018’s sharp rise in the number of dengue cases, 
the first week of 2019 saw 207 cases --- the highest weekly 
figure since September 2016. In February 2019, the first 2 
deaths from dengue fever were reported, one of which took 
place in an active dengue cluster (Bedok). 

The data collected from the Gavitrap surveillance system 
set up by the NEA shows that there has been a 40% increase 
in the Aedes aegypti mosquito population. While this 
doesn’t signal an outbreak, it could mean a continued rise 
in the number of dengue cases.

However, it is worth noting that despite the growing number, 
the figures for the last 2 years have dropped significantly 
compared to the preceding ones. This is largely due to the 
immunity of the local population as well as the increased 

use of Gavitraps (from a few thousand first deployed in 
late 2015 to 50,000 now). 

As NEA keeps up with its roughly 1 million inspections a 
year, let us do our part to be more vigilant when tackling 
mosquitoes issues and advocate good housekeeping 
efforts among our clients and loved ones to remove 
mosquito breeding habitats from our homes.

Controversial Culling of Javan 
Mynas in Potong Pasir

Since 2016, residents in Potong Pasir have been appealing 
to the Jalan Besar Town Council to resolve the noise 
disturbance caused by a huge population of Javan mynas 
that likely migrated from the recently developed Bidadari 
estate.

In response, NParks has been regularly pruning trees 
to discourage mynas from roosting while AVA worked 
with the Town Council to ensure proper food waste 
management. AVA had also conducted a trial where 
officers aimed laser beams at the birds to scare them 
away. However, success was limited as it depended 
heavily on the presence of the officers and these highly 
adaptive birds could possibly get desensitized. The latest 
attempt by AVA was adapted from a system developed by 
the Australian National University where a giant roost net 
traps the mynas before humanely euthanizing them. This 
has been met with divided reviews with ACRES leading 
the question of whether culling is necessary and effective, 
especially since history has shown that culling often leads 
to a different set of problems.





Circular to the Singapore Pest Management Association (SPMA)

Dear Sir/Madam,

Transfer of Central Licensing Branch from Food & Environment Hygiene Department to Development Control 
& Licensing Department

This circular is to inform all relevant stakeholders of the transfer of the Central Licensing Branch (CLB) from Food & 
Environment Hygiene Department (FEHD) to development Control & Licensing Department (DCLD) within the National 
Environment Agency (NEA) with eff ect from 1 Apr 2019.

2 On 1 Apr 2019, FEHD will cease its functions as all food-related work currently managed by NEA will be 
transferred to the new Singapore Food Agency (SFA). While food and hygiene licensing functions currently managed 
by CLB will be transferred to SFA, the remaining environmental licensing functions will be transferred and managed by 
DCLD. There will not be any change to the environmental licensing regime to be taken over by DCLD. 

3 For further enquiries, please contact NEA Hotline at 1800 2255 632 or submit them electronically via the Online 
Feedback Form at http://www.nea.gov.sg/corporate-functions/feedback or via mobile application (myENV). We would 
appreciate it if you could disseminate the content of this circular to your members. Thank you.



Smart Technology Application 
in Rodent Management

Smart technology is an intelligent system that keeps an eye 
on things that are beyond human vision’s limitations. By 
constantly monitoring and instantly reacting, it prevents 
costly infestations in an environment-friendly way. When 
combined this with the professional pest management 
services, it will provide solutions from the best of both 
world – automation and expertise. 

Rodents are very smart animals and therefore, pest 
management companies need to resort to even smarter 
technology to outwit them.

Round-the-clock surveillance – Most pest solutions today 
are dependent on physical and visual inspections. Smart 
technology, on the other hand, monitors constantly, reacts 
instantly and reports directly.

Avoid costly problems – Solving an infestation takes 
time, and damages done to the business over time can 
be substantial. With smart technology, pest management 
professionals can act timely on early warnings and mitigate 
potential issues before they develop into costly problems.

Detect blind spots – Rodents excel at hiding in places 
where they are hard to detect. With smart technology, 
professionals can detect activities in hidden places and 
deploy traps to that specific area. 

Easy documentation – Smart technology is an intelligent 
system, which allows professionals to record data around 
the clock, analyse data, and store information online for 
easy access.

Service buyers have to weigh several factors before deciding 
on the provider for smart rodent system. Price is always one 
of the main factors but it is weighed for potential return 
of investment from proven efficiency, reporting system 
reliability, and effectiveness as part of rodent management 
programme.

Smart technology is the buzzword of the decade that 
even pest management joins in the movement. How 
do you define smart technology in this context?

One of the earliest adoptions of smart technology is for 
rodent management. Why rodents, and how does smart 
technology benefits everyone in rodent management?

Every innovation comes with growing pains. What are 
the common challenges faced by pest management 
companies when it comes to adopting smart technology 
for rodent management?

Funding and business models – Smart rodent monitoring 
tend to have higher initial cost, compared to the conventional 
way. However, with effective and pre-emptive costing, this 
seemingly high cost is offset by long-term savings from 
productivity and efficiency.

Building challenges – Some structural designs are proven 
to be challenging, especially during installation period due 
to restricted access. Professionals need to work closely with 
building owners to assess such restricted access carefully to 
study rodent risks and weigh necessity of installation there. 

Skepticism – As with every innovation, skepticism is a 
common phase, and that contributes to slow initial adoption 
of smart rodent monitoring during earlier years. As the 
market warms up to the concept of using smart technology 
and service buyers see its value, that is when the rate of 
adoption multiplies.

As the years go by, there has been an increase in demand 
for smart rodent technology here in Singapore. This serves 
as fertile ground for growing number of providers with 
improved designs and new features catered for Singapore 
market. 

Service buyers are often the key decision-makers. What 
typically goes through service buyers’ mind when 
considering smart rodent system for their premises?

Continued on pg 6

In the world’s continuous foray into technological advancement, the concept of smart technology is 
becoming a desirable step-up in many processes across industries. The Pestcraft team interviews renowned 
entomologist Dr Foo Foong Kuan for her views on smart technology application in rodent management.

How would you describe Singapore as a market for 
smart rodent technology?

More and more pest management companies are 
joining in the smart technology movement. What is the 
recipe of successful adoption of smart rodent system 
by pest management professionals? 



Smart Technology Application 
in Rodent Management

Rats contaminate and destroy enough food 
worldwide each year to feed 200 million 
people.

Cockroaches can run up to three miles in 
an hour.

 Pest Fact 1

 Pest Fact 2

 Pest Fact 3

Bed Bug Problems

Old Caterpillar

Continued from pg 5

Other than smart rodent system reliability and efficiency, 
success in adoption is dependent on top-down management 
commitment. It is important for companies to determine 
and communicate what successful change is, using before-
and-after metrics on efficiency, productivity, sales and 
profits. While automation is the key, smart technology use 
should also allow human input for better control.

Pest Jokes 
& Facts 

Flies would be the next pest category as this category is 
important disease vector and it has the next highest demand 
from market after the rodent category. Service buyers and 
pest management professionals will benefit from smart fly 
monitoring as they can study types of flies in their premises 
and the population trend of each type across time period.

With immense advancement and endorsement for 
smart technology, it is no surprise that soon, rodents 
will not be the only pest category to be managed using 
smart technology. What do you think will be the next 
pest category, and why?



Launch of 
New Website
SPMA is proud to launch our new website @ www.spma.org.sg!

Some of the new features include:

1. Member's Directory - Free link 
    for all members

2. Council Members & Committee 

3. Affiliated Organisations

Member's Directory Governing Council

1STEP Pest Control Services Pte Ltd

1800NOPESTS Pte Ltd

Aardwolf Pestkare (S) Pte Ltd

ABJ Pte Ltd

Absolve Pest Control Pte Ltd

Agro Technic Pte Ltd

Mr Andrew E L Chan (President)
andrew.chan@anticimex.com.sg

Mr Ng Say Kiat (Vice President)
saykiat@fumiga1.com.sg

Ms Sharon Kee (Hon. Secretary)
sharon.kee@infocusintegrated.com.sg

Mr Gavin Raj (Asst. Hon. Secretary)
gavin@verminator.sg
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4. Resource Centre for Providers & Buyers of 
Pest Management Services

Affiliated Organisations
Providers of Pest Control Services

SPMA works closely with several government bodies, key organisations and project committees. Here 
is a summary of the role SPMA plays in these affi  liated organisations:

The NEA is the government organisation responsible for 
a clean, green and sustainable Singapore. Some of the 
NEA’s key programmes include the prevention and

National Environment Agency (NEA)

In this section we aim to answer some of the
start a pest control services company.

WHAT ARE THE BASIC REQUIREMENTS OF SETTING

SINGAPORE?

Buyers of Pest Control Services

In order to conduct any vector control treatment or activity, your company needs 
to be registered with the National Environmental Agency (NEA) as a Vector Control 
Operator. You will receive the Certifi cation of Registration which will allow you to 

In this section we aim to answer some of the common questions people have 
about making use of pest control services. 

WHAT ARE CONSIDERED PESTS?

Pests are living things, which are harmful or reduce availability, quality and value of 
human resources. Pest status may vary according to individual preferences,



World News
Aussie Great Barrier Reef Rodent 
declared extinct due to Climate 
Change
The Australia government officially declared the extinction 
of the Great Barrier Reef rodent on the 19 February 2019, 
making it the first mammal believed to have been killed off 
by human-induced climate change.

The Bramble Cay melomys -- whose only known habitat was 
a small sandy island in far northern Australia -- has not 
been spotted in a decade.

Researchers from Queensland determined a key factor in 
its disappearance was "almost certainly" due to repeated 
ocean inundation -- a low-lying island on a coral reef -- 
over the last decade, which had resulted in dramatic habitat 
loss.

Australia's environment ministry on Tuesday said it had 
officially transferred the animal to the "extinct" list. The 
researchers completed a wide-ranging survey in 2014 in a 
bid to track down the species, but found no trace. Available 
data on sea-level rise and weather events in the Torres Strait 
region "point to human-induced climate change being the 
root cause of the loss of the Bramble Cay melomys", a study 
released in 2016 said.

The Melomys rubicola, considered the Great Barrier Reef's 
only endemic mammal species, was first discovered on the 
cay in 1845 by Europeans who shot the "large rats" for sport.

Prior Dengue Infection may 
protect against Zika 

Overworked staff at a hospital in Naples (Italy) are 
suspected of releasing cockroaches in an attempt to have 
a ward closed and gain transfers to less-demanding jobs..
Local media have been following the suspected 
sabotage since a video emerged on social 
media of an infestation in a bathroom of the 
Vecchio Pellegrini Hospital in Naples last week.

An investigation into the outbreak was opened after 
experts identified the cockroaches were not typical of 
pest infestations but were readily available in pet shops 
as food for exotic reptiles.

Researcher from America and Brazil reported on 8 
February 2019, prior infection with dengue, could 
reduce the risk of contracting Zika nearly by half.

Dengue and Zika are closely related diseases. 
Scientists have linked Zika infection during 
pregnancy with severe birth defects, including 
microcephaly, which is marked by small head size. 

The finding was based on tests of blood samples from a 
long-running study of nearly 1,500 women in Salvador, a 
city in Brazil that was hit hard by the Zika epidemic that 
began in 2015.

Overall, the study found that Zika affected 73 per cent 
of study participants, and the high infection rate in this 
corner of Brazil explains the high numbers of infants later 
born with microcephaly, said Albert Ko of the Yale School 
of Public Health, one of the study's lead authors.Women 
in this study who had previously been exposed to dengue, 
however, were less likely to get Zika.

Nurses accused of releasing 
cockroaches to get transfer from 
ward

Apparently, these cockroaches were native to Madagascar, 
and this had raised suspicions with the hospital’s 
director, Maria Corvino.

“For this reason an investigation was opened,” he told 
Radio Cusano Campus. “It’s very serious: nurses and 
trade unionists appear to have sabotaged the Pellegrini 
to get a transfer from the hospital.”

This outbreak comes a month after another hospital in 
the region, San Giovanni Bosco Hospital, made headlines 
after ants were filmed crawling on patients.


